Michael Hanna

Pea Ridge, AR | hanna.michaelr@gmail.com | /in/michael-r-hanna | github.com/mrhanna | mrhanna.dev

CCNA-certified technologist transitioning into IT support and infrastructure, with hands-on experience
troubleshooting hardware, configuring networks, maintaining systems, and supporting non-technical users.
Combines a background in university instruction and professional audio/visual production with independent
technical work spanning computer systems, networking, software, and infrastructure.

Experience
Independent Technical Work | 2022 — Present

o Live Events: Own technical execution and real-time hardware troubleshooting for high-profile hybrid
corporate events (e.g., Unilever). Manage physical setups, audio/video signal routing, and hardware
switchers to interface live feeds with enterprise meeting platforms.

o Development: Developed web applications and REST APIs with TypeScript; maintain and extend legacy
LAMP/PHP applications.

o Homelab: Maintain a segmented network and virtualization environment using managed switches,
Proxmox VE, NetBox IPAM, and WireGuard VPN; manage VLANSs, IP addressing, hand-terminated physical
cabling, and Linux-based services.

Selected Projects:

Networking Labs | Containerlab, Cisco |OS, Arista EOS, BIRD, FRRouting, Linux, Ansible
CCNA-style campus networking and BGP routing labs covering VLANs, OSPF, FHRP, DHCP relay,
ACLs, route selection, and traffic engineering. github.com/mrhanna/network-labs

SoNA Scheduling Application | Google Apps Script, TypeScript
A front-end app augmenting symphony education scheduling workflows within Google Workspace.
github.com/mrhanna/sona-scheduler-google

Adjunct Lecturer | University of Arkansas | Fall 2024 — Present

e Provide specialized weekly instruction for jazz saxophone majors and minors, translating complex
concepts into practical instruction for students with varying levels of experience.
e Coordinate directly with full-time faculty to align individual instruction with broader program goals.

Professional Musician & Private Instructor | Northwest Arkansas | 2018 — Present

e Maintain a premier performance schedule as a top-call woodwind specialist for regional symphonies (e.g.,
SoNA), national touring Broadway productions, and corporate/private events.

e Manage a successful private teaching studio; handle all client communications, scheduling logistics, and
tailored long-term skill development plans for students.

Education & Certifications

e Cisco Certified Network Associate (CCNA 200-301) — May 2026

e Microsoft Certified: Azure Fundamentals (AZ-900) - July 2025

e Master of Music — Central Michigan University, 2018

e Bachelor of Music, summa cum laude - University of Arkansas, 2016

Technical Skills

Systems & Identity: Windows Server, Active Directory Domain Services (AD DS), Group Policy, Linux (Debian/
Ubuntu), Proxmox VE, NetBox IPAM, Ansible ® Networking: Cisco IOS, IPv4 Subnetting, VLANs, OSPF, BGP, STP,
ACLs, DNS/DHCP, NAT, WireGuard VPN ¢ Hardware & A/V: Endpoint Diagnostics & Repair, PC Component
Upgrades, Ethernet/Cat6 Termination, Audio/Video Signal Routing, Live Presentation Systems ¢ Development:
TypeScript, Next.js, PostgreSQL, Git/GitHub, REST APIs, Google Apps Script
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